
City of Nashua Community Health Department
Board of Health Report

Report for Month of January, 2023

PROGRAM
Month of
JANUARY

2023

Month of
JANUARY

2022

FY 2023
Total

(7/1/22-Present)

COMMUNICABLE DISEASE SURVEILLANCE & INVESTIGATION

Communicable Disease Investigations 5 15 75

Reportable
Disease
Categories

Foodborne/Waterborne 0 5 19

Vaccine Preventable 4 4 21

Vector borne 0 3 9

Other (BBP, neuro-infectious diseases, Etc.) 1 3 26

COVID-19 Lab Reported Cases 403 5722 3387

COVID-19 Outbreaks 1 26 9

Non-COVID Outbreaks (Resp/GI/Etc.) 1 0 2

TUBERCULOSIS

Suspect Active Case Reported 1 0 4

High-risk Latent TB Infection 3 0 11

Latent TB Infection Cases Reported 1 3 37

New Direct Observation Therapy (DOT) 1 1 2

SEXUAL WELLNESS CLINIC

Number of Client Visits Recorded 11 16 124

High Risk/Targeted Clients 8 13 98

Tests
Performed

Hepatitis C 6 5 45

HIV 7 13 77

Syphilis 5 8 53

Chlamydia & Gonorrhea 7 14 92

Positive
Test Results

Pos Hep C 0 (1 pdg) 0 1

Pos HIV 0 0 0

Pos Syphilis 0 (1 pdg) 1 4

Pos Chlamydia 1 1 10

Pos Gonorrhea 0 0 7

Visits for exam or education only 0 0 2

Treatment Provided to Client 5 3 47

HIV/HCV PREVENTION/OUTREACH

Van and Street Outreach Contacts  - all outreach/services 169 unk 1291

Tests
Performed

Hepatitis C 7 7 72

HIV 7 7 92

Syphilis 2 0 27

Chlamydia & Gonorrhea 6 0 46
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Positive
Test
Resultss

Pos Hep C 2 2 13

Pos HIV 0 0 0

Pos Syphilis 0 0 0

Pos Chlamydia 0 0 0

Pos Gonorrhea 0 0 2

PROGRAM
Month of
JANUARY

2023

Month of
JANUARY

2022

FY 2023
Total

(7/1/22-Present)

SSANA (REVIVE DATA) Cumulative ‘23

SSANA Contacts 87 43 87

Number of Syringes given 13323 15230 13323

Return Percentage - Syringes returned 109% 38.6% 109%

Naloxone 164 51 164

Overdose reversals 38 22 38

Secondary Outreach 451 251 451

IMMUNIZATION

Children Vaccines Administered (no flu/no COVID) 51 30 436

Adult Vaccines Administered (no flu/no COVID) 28 48 397

COVID Vaccine 6mo-18yr (Moderna/Pfizer/Bivalent) 14 VAMS 285

COVID Vaccine 19yr+ (Pfizer/Moderna/Bivalent) 21 3+ VAMS 327

Smallpox MPox Vaccine 2 N/A 41

Pediatric Influenza (through 18yr) 4 9 1038

Adult Influenza 14 21 908

Total vaccines administered in NHIIS*** 134 111 3432

***Only includes vaccines in NHIIS d/t OPT-OUT option and not all vaccines are entered by month’s end ***

CHILDHOOD LEAD POISONING PREVENTION

New Cases Reported (confirmed venous >5.0 mcg/dl) 2 unk 20

Screening Completed Using Lead Care Analyzer 1 unk 5

Capillary/Venous BLL reported >3mcg/dL but <5.0 6 unk 111

Capillary/Venous BLL reported >5.0 mcg/dL 1 8 55

Parent/Guardian Phone Interview 4 unk 19

Nurse Home Visits 3 unk 13

Early Intervention Referrals 0 unk 4

WIC referrals 0 unk 1

Parent Letters Sent 9 0 111

Property
Letters Sent

5 0 50
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Department Highlights:                                                           Submitted by: Kim Bernard RN, Chief Public Health
Nurse

● Notes on data:
o See highlighted lines- COVID-19 lab reported cases added to indicate this number is not a true

reflection of the total amount of cases; breakdown of reportable diseases moved to under
communicable disease section to streamline; all outreach combined- updated/streamlined data
entry for January 2023; SSANA numbers are reported from the Revive monthly report, yearly data
cumulative by calendar year (DPHCS SSANA activity included in the total outreach data); MPox
added to Smallpox vaccine line

● Programming:
o Sexual Wellness-

▪ Planning 5th Annual Valentine’s Day Testing Event 2/14 at 2 locations

▪ Finalized contracts surrounding HIV PrEP program - soft roll out 2/2
o Immunization-

▪ HL7 integration between our EMR and NHIIS registry - process continues - have contacted
the State for timeline to approval

▪ Q2 DHHS/DPHCS grant meeting held

o Outreach:
▪ 4 staff members participated in the point in time count (PIT) to assess number of those

experiencing homelessness
● Staffing/Students -

o Community Health Worker position filled - transfer internally
o Multiple students began spring clinical experiences

● Other highlights-

o Coaching held with Sojourn Partners during strategic leadership meeting

o Staff met with Altrix Primary Care practice to discuss their membership model for those without

insurance

o Several staff attended Mayor’s Task Force on Substance Misuse Legislative Breakfast - focus on

workforce development

Communicable Disease Program Highlights Submitted by: Flavia Martin, PHN

● Performed general disease investigation per protocol.

● Attended Infection Control Committee meetings with SJH and SNHMC.

● Attended weekly NH DHHS Outbreak Team meetings.

● Attended the New Hampshire Infection Control and Epidemiology Professionals quarterly meeting.

● DIS Mini conference attended by 2 PHN

● COVID-19: Processed 403 positive cases in the month of January, this is a 30% decrease from December

578 cases.

● One (1) new COVID-19 outbreak reported in a long term care facility in the month of January.

● One (1) new gastrointestinal illness outbreak in a long term care facility.
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TB Program Highlights Submitted by: Flavia Martin, PHN

● 1 new pulmonary TB case identified. Case started on medications and DOT. Initiated contact investigation.
● 1 current Active TB case under case management.
● Daily observed therapy to 2 cases.
● 3 new High Risk LTBI referrals requiring medical evaluation and follow up.
● LTBI cases investigated per protocol

STD/HIV Program Highlights Submitted by: Sascha Potzka, PHN

● 1/12/23 Sexual Wellness Quarter 3 planning meeting. Planned for Valentine’s Day SW event, national
condom week, STD Awareness week, Hepatitis Awareness Month, Planning for PrEP roll out and expanding
clinic hours.

● 1/19/23 Attended virtual Disease Intervention Specialist Mini Conference for HIV/STI/MPOX hosted by the
National Coalition of STD Directors (Sascha, PHN & Liana, PHN)

● 1/23/23 Met with representatives from Altrix primary care to learn how we can best refer clients
● Students:

○ Resumed hosting Nurse Practitioner Students from Rivier University at our Thursday evening
Sexual Wellness Clinics.

○ Hosted MD Student during SW clinics.
○ Started hosting a Rivier nursing student for a 6 week rotation.

● Continued to work on the HIV PrEP program.
● Weekly Sexual Wellness Clinic at 18 Mulberry St on Thursday evenings (with APRN/MD); this clinic

continues to be in high demand.
● Monthly outreach to ARCNH,  in Milford, Gatehouse,  and GNMH.
● HIV and Hep C testing during SSANA outreach most Mondays and Wednesdays.

Immunizations Highlights Submitted by: Patricia Glastetter, PHN

● During the month of January, 72 individuals were vaccinated; in comparison, 99 individuals were
vaccinated in December; this is a 27.3% decrease in the number of individuals vaccinated.

● Weekly in-house immunization clinics continue to be held on Tuesdays and Fridays for children and
un/underinsured adults.

● Bi-monthly outreach at GH Recovery, Gatehouse, and Laton House as well as monthly outreach at The
Nashua Public Library with limited vaccines.

● Attended multiple meetings and webinars, including but not limited to: RPHN/State Coordination Call,
Virtual COCA and CDC update meetings, bi-weekly NHIIS and CUREMD HL7 coordination mtgs, 2023-2024
Flu clinic planning meetings, and NHIP meetings and discussions

● 1/26/23 Attended Vaccine Management Training (Sascha, PHN)

Lead Highlights Submitted by: Katie Hatcher, PHN

● Multiple staff attended the Childhood Lead Stakeholders Meeting, highlighted a 25% drop in lead testing

since 2019 for various reasons including covid and a recall in testing supplies. The meeting highlighted that

children receiving Medicaid are disproportionately testing positive for lead at higher rates than children

who do not receive Medicaid.
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● Upcoming virtual conferencethe 2023 Winter Virtual Conference on Lead, Healthy Housing, and Home Safety that

multiple staff will be attending.

● 42 children are currently in lead case management

Behavioral Health Highlights Submitted by: Liana Perez, PHN

● Ongoing performance management and quality improvement project at SSANA to improve Naloxone

administration, education, and identify/reduce barriers for individuals to call EMS post Naloxone

administration.

● Collaborate in weekly student education in Language/Narcan training and process for outreach at SSANA.

● Education on harm/risk reduction, referrals for treatment and/or support services provided to individuals

with substance misuse disorder during outreach services.

● Assist in collaboration and facilitation of monthly Fatherhood Group by recruiting fathers, community

partners, and event/session planning.

● Behavorial Health Specialist participation and community collaboration by attending: GNCoC Homeless

Outreach subcommittee,  Behavioral Health Clinical Learning Collaborative, Mayor’s Task Force on

Substance Misuse, NH Suicide Prevention Full Counsel, SPC Military & Veterans Subcomittee, weekly

Division Behavorial Health team meeting.

Community Health Worker Highlights Submitted by: Luis Porres, CHW and Silvia Petuck CHW

● Conducted clinical/administrative operations at the Public Health Department Clinic, Nashua Public Library,

Layton House, Gatehouse Treatment, Gatehouse Recovery, Greater Nashua Mental Health (Amherst st),

Nashua Senior Center

● Charted and Distributed Elevated Lead Notice letters to property owners and parents/guardians.

● Provided safe specimen collection and transport

● Conducted Harm/Risk Reduction outreach, offered HIV/HCV testing and education to participants at the

SSANA site, ARC Milford,  CHD Clinic, Nashua area during mobile van outreach.

● Conducted Direct Observed Therapy for individuals taking TB medication.

● Conducted Lead Home Visit to provide education and resource information to parents of child with

elevated blood levels.

● Collaborate with the State Infectious Disease Coordinator in getting clients into services.

● Outreach to Nashua PAL to collaborate on health education event for participants.  Future interventions

and outreach opportunities TBD.

● Conducted daily video and in person Direct Observed Treatment with 2 TB cases.

● Conducted

Outreach Program Highlight: Submitted by:  Luis Porres, CHW and Robert Ortiz, MA

● 1/03/2023 - AHEPA Outreach with Service Coordinator to plan for future Public Health event at their

location

● 01/04/2023 - Nashua Public Library Mobile Outreach.  Provided Health education and sexual wellness

testing.  Promoted Services and upcoming events.

● 1/17/2023- Facilitated Fatherhood Group at Arlington St Community Center
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● 1/31/2023 - LEAD Database trained - Silvia - LP Trainer

● 02/01/2025 - Nashua Public Library Mobile Outreach. Provided Health education and sexual wellness

testing. Promoting services and upcoming events.

● 01/26 - Attended and volunteer to Point n Time Count the Unsheltered Homelessness - GNHC, Luis Porres

Robert Ortiz, Liana Perez, and Silvia Petuck

● 01/24/23 - Silvia Petuck - PWH - Weekly Health Program in Portuguese
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Board of Health 
February 08, 2023 

City Hall Auditorium 

229 Main Street,  

Nashua, NH 03060 

12:30 PM 

Our mission is to promote, protect, and preserve the health and well-being of the Greater Nashua Region through 

leadership and community collaboration. Our vision is to have an informed, safe, healthy, and resilient community 

where all people can thrive and prosper. We subscribe to the following values: integrity, leadership, adaptability, and 

respect. 

Facilitator: Board Chair, Dr. Tony Storace Note Taker: Foqia Ijaz 

Minutes 

Attendees 

Board of Health (BOH):  Dr. Tony Storace, Dr. Charles Cappetta, Dr. Stephanie Wolf-Rosenblum 

Board of Alderman: Alderwomen Gloria Timmons  

City Employees: Bobbie Bagley, Heidi Peek, Bob Mack Lindsey Bond (in person) 

Foqia Ijaz  

 

Updates and Announcements 

Meeting Called 

to Order 

Chair, Dr. Storace called the meeting to order at 12: 30 PM.  

Approval of 

January 2023  

Minutes 

Minutes moved by Dr. Storace and 2nd by Dr. Rosenblum. All in favor. Minutes approved.  

Situational Update 

COVID-19 Update 

New Hampshire 

o 37867 total cases. 95 new cases  

o There are 86 positive patients in hospitals and 32 are being treated.  

o 2942 total deaths.  

Nashua Statistics  

o 26845 cases and 7 new as of the 2nd of this month. Undercount as only tests 

done by the state are counted.  

o 14 positive 7 being treated 

 Low community level.  

 The new variant of concern is called CH1.1 or Orthrus. This is highly transmissible and 

evades vaccines.  It accounts for 1.6% of tests being gnomically sequenced and is 

expected to increase. The majority of cases are from the XPB1 Kraken variant which is 

about 66% of the cases. A breakdown of variants over time was shared.  
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Questions and Comments:  

 Q: Is there a sixth booster coming? A:  There will be a yearly booster based upon the 

new variant. New bivalent vaccine has limited advantages over the original variant. 

They will not come up with a new bivalent vaccine. We should spread the idea of 

promoting boosters. Vaccine is for lessening the severity of the disease so we need to 

encourage people to get the booster.  

Director’s Report 

 

 Mission statement of the Division of Public Health and Community was read.  

 We do monthly Joint Partner Calls now instead of biweekly. It was brought to attention 

that there was some damage in the hospitals due to extreme cold weather but were 

quickly resolved. Meet with executive leaders every month.  

 Director meets Director of DHHS monthly to provide situational updates and 

operational updates – Met to discuss issues with 317 Funding – Medicare and 

Medicaid holders and barriers to accessing certain vaccines 

 5th Annual Mayor’s Opioid Task Force Legislative Breakfast was held. There was a 

conversation around homelessness and workforce shortage. The presentation to the 

Nashua Delegation was shared with the BOH 

 New Futures sends out legislative updates and the DPHCS staff follows and tracks that.   

 A funding amendment was submitted to Governor’s and Council for Public Health 

Emergency Preparedness and Health Disparities Community Health Workers grants 

and was approved. Future funding opportunities are expected.  

 BH team did mental health first aid training. They did 4 Screenings of Resilience movie: 

“The Biology of Stress and the Science of Hope” which allows exploring the root causes 

of BH issues.  

 The epidemiologist did Community Health Assessment (CHA) work. She will be 

presenting CHA work to the Public Health Advisory Committee (PHAC).  

 Community Health Workers participate in SSAANA and outreach and are recording 

podcasts. They did the extreme weather outreach.  

 PHEP coordinator did volunteer coordination and did a lot of coordination for the 

preparation of extreme weather that happened last week.   

 PHAC/PHN Strategist did the planning for Quarterly PHAC Meeting and Annual PHAC 

Meeting. She completed a one-year annual review of goals and objectives. She 

continues to host Public Health Matters.   

 Staffing update-hired two temporary student interns. These are paid positions. Staff 

applied to present at different conferences.   

 Met with the Nashua Mayor and will meet with other Mayors to address the 

homelessness issue in the Nashua Region.   

 Attended Governor Sununu’s inauguration ball.  

 SSAANA handout kit was shared with the board.  

Community Health 

Department  

 We made some changes in how we report our data. Different areas are color-coded 

now.  

 COVID-19 lab reporting is moved to the top. This is not the collective number of cases.  

 Sexual Wellness clinic-data reporting had two lines. We now condensed it.   

 SSAANA data is the REVIVE data because they are the ones who run the program.  

 Small Pox vaccine line was changed as the name was changed to M pox.  

 We are doing our 5th annual Valentine’s Day event. No appointments are needed and 

gift cards will be given while supplies last. We will provide counseling and HIV/STD 

testing. It will be at two locations. A press release is going out and a constant contact 

message is going out as well.   
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 We finalized contracts for HIV PrEP program and are taking referrals from other areas. 

 The process continues for HL7 integration between our EMR and NHIIS registry. Right 

now we are entering the information twice. I have contacted the State for the timeline 

for approval. 

 Meeting between Q2 DHHS and DPHCS was held.  

 4 staff members participated in the point in time count (PIT) to assess the number of 

those experiencing homelessness. 

 There was an internal transfer for the open CHW position.  

 We have multiple students shadowing or precepting with nurses.  

 Coaching held with Sojourn Partners during strategic leadership meeting 

 Our staff met with Altrix Primary Care practice to discuss their membership model for 

those without insurance.  

 Several staff attended Mayor’s Task Force on Substance Misuse Legislative Breakfast - 

focus was on workforce development. 

 Gonorrhea is on the rise nationally as well as in Nashua. A total of 9 cases were tested 

by the state. HAN was sent out for potential antimicrobial resistance.  

Questions and Comments:  

 Q: Is Altrix a primary care provider for families? A: They have all routine services and x-

ray and labs but don’t have emergency services. We will partner with them for vaccine 

and TB. Will send out information to BOH.  

 Q: COVID-19 test kits are free right now. Will they be free in a couple of months when 

the COVID-19 emergency declaration ends? A: We have a large supply of tests. State is 

trying to move out large quantities. We can follow up with state on how long the 

program will last.   

 Q: There was a 25% drop in Lead testing since 2019. A: The drop in lead testing is 

statewide but now there is an uptick in the tests. We are working on a plan to focus on 

immunization and lead testing. We hired a new lead coordinator.  

 Are you in collaboration with Harbor Care? They are reporting that they are serving 189 

cases of HIV and the CH department is serving 77 clients. Is there any relation between 

the two?  Are you providing the services to the same clients? A: we don’t fund the 

supplies. Those are provided by REVIVE. The number 77 is the number of tests 

performed and not the number of HIV clients. Harbor Care provides care services and we 

sometimes refer clients to them. We don’t duplicate the services. We do outreach and 

testing.  

 Clarification was provided on how REVIVE data is presented.   

Environmental 

Health (EH) 

 We added a couple of lines in the food service table, one is voluntary closures and one 

is tickets issued.  

 Our failure rate dropped.  

 Two staff worked Saturday and Sunday and visited facilities with burst pipes and 

equipment. One was a nursing home. A couple of facilities are still closed. We 

suspended one license and others closed voluntarily. The staff did a lot of education.  

 Division collaborated very well during the extreme cold weather and most staff worked 

to get the message out and handed out some supplies like blankets and hand warmers.  

 There was another dog attack. The dog was euthanized and tests were done. People 

don’t realize that big dogs need training.  

 Deputy Health Officer and Health Officer attended the FDA Self-Assessment and 

Verification Audit Workshop for the National Food Retail Standards Program.   

 Deputy Health Officer participated in a displacement and sheltering tabletop exercise. 

 All staff participated in an annual safety training.   
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 Health Officer and Deputy attended a coaching session with Sojourn Partners. 

 Staff attended Inspector Boot Camp training seminars   

 Working collaboratively with other agencies for basic safety measures in the 

encampments.  

 We are watching three bills closely. HB122-micro enterprising home kitchens. HB 154 

affecting towns for PH ordinances. Supporting HB 534-water assistance during natural 

disasters.  

Questions and Comments:  

 Excellent work done by the team.   

Welfare 

 Pattern of increase in the shelter line item. Our focus in the Welfare department is to 

keep people housed instead of them losing their housing.  

 Staff participated in meetings. We engage with community partners including soup- 

kitchen. There are still some individuals who do not want to take advantage of the 

resources so a lot of outreach is being done.  

 Staff participated in the required point-in-time count by HUD.  

 Hired a new welfare specialist. She is bilingual and bicultural.  

 We are following up with SNHS and will meet with Donnalee Lozeau and staff for case 

management planning. Staff did outreach to motels to educate people about rental 

programs.  

 We participate in the Health Care Coordination Sub-Committee. The conversation is 

around respite care for elderly and homeless clients. Director Bagley is taking the issue 

to the State. We will coordinate services as required.  

 59% of the budget has been expended. We are hoping that some households will utilize 

funds from tax returns. We guide them to use them accordingly.  

Questions and Comments:  

Q: How do you plan to combat the issue that people are used to getting large amounts of 

money and they spend it as soon as they receive it? A: we guide people to use the tax 

returns money appropriately. We educate them ahead of time and refer them to free tax 

services. It is a challenge though.  

Other Business   BOH consider vacation schedule for meeting in the month of August.  

Public Comments  No public comments   

*Full departmental reports can be found on City Website under February 2023 BOH Meeting Minutes and reports.  

Full recording of the meeting:   https://www.youtube.com/watch?v=rfCGsDWsi68&ab_channel=NashuaBOAMeetings 

 

The meeting adjourned at 1:29 PM. Motion to adjourn made by Dr. Storace. Moved by Dr. Cappetta and second by Dr. 

Storace. 

 

 

 

 

Please join us for our Next Meeting: 

March 8, 2023, at 12:30 PM 
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Division of Public Health & Community Services  
 
Division of Public Health & Community Services 
Welfare Department 
 

Memorandum 
 
To: Honorable James Donchess, Mayor 
 Board of Aldermen 
 Bobbie Bagley, Director of Public Health & Community Services 
 John Griffin, Chief Financial Officer  
 
From: Robert Mack, Welfare Officer 
 
Date: February 2, 2023 
 
RE: Welfare Statistics – January 2023 [FY2023] 
 

 
The following is a summary for the month of January 2023 in the City of Nashua Welfare 

Department.   

Expense figures for January 2022 as compared to January 2023: 

Type of Assistance January 2022 
(FY2022) 

January 2023 
(FY2023) 

Shelter: $23,683.94 $34,204.43 

Medical: $0.00 $0.00 

Utilities: $398.00 $650.00 

Food: $200.00 $200.00 

Maintenance: $46.42 $60.00 

Burial $4,500.00 $3,000.00 

Total expense: $28,833.36 $38,114.43 
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Statistics for January 2022 as compared to January 2023: 
 

 January 2022 
(FY2022) 

January 2023 
(FY2023) 

Number of Contacts: 713 624 

Number of New Applications: 42 39 

Number of Interviews/Decisions: 94 122 

Number of Cases: 60 69 

Number who received Assistance: 39 55 

Percentage who received aid: 42% 42% 

 
 
Number of vouchers issued during the calendar month: 
 

Voucher Type January 2022 
(FY2022) 

January 2023 
(FY2023) 

Shelter: 28 45 

Medical: 0 1 

Utilities: 1 3 

Food: 0 2 

Maintenance: 0 3 

Burial/Cremation: 7 5 

Travel: 1 0 

Total vouchers: 37 59 

 
 
The focus of the Welfare Department is to prevent homelessness whenever possible, as it is 

generally more beneficial to the household and more cost-effective for the City.  Issuing direct 

General Assistance is one way we prevent homelessness.  This is done through direct rental 

payments, but also through assistance with other expenses such as utility costs, food or 

household goods, allowing households to use their funds to cover their own rental costs. Case 

management activities and referrals to partner agencies is also essential with homeless 

prevention.   

For those households where homelessness could not be prevented or those that were already 

homeless when they presented to the Welfare Department, staff assisted 3 families and 1 

individual in emergency motel/housing placements in the month of January. Nashua City 

Welfare referred 0 families and 2 individuals to public shelters during the month of January.  

The Welfare Department continues to refer homeless clients through the Greater Nashua 

Continuum of Care (GNCOC) Crisis Assessment & Referral (CAR) process as well as work directly 

with shelter and housing providers to get clients housed as quickly as possible.  Some additional 
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resources for households experiencing homelessness include the expansion of the Southern NH 

Rescue Mission (SNHRM) providing 25 additional shelter beds for single females, the transition 

of the Nashua Soup Kitchen & Shelter (NSKS) to their new facility on Spring Street, which 

increased capacity for sheltering single individuals and ultimately families.  NSKS also 

implemented a low-barrier winter overflow shelter program with funding received from the 

State of New Hampshire.  Additionally, Stepping Stones Youth Drop-in Center has plans to 

create an additional 12 beds for youth experiencing homelessness.    

The annual Point-In-Time count took place on January 25, 2023 to identify homeless 

households in the Greater Nashua community, providing outreach counts for unsheltered 

households as well as counting those receiving emergency shelter / housing assistance in 

various programs, such as motel placements through the Welfare Department.  This effort was 

coordinated with the GNCOC to coincide with the State of New Hampshire homeless count. 

Welfare Department and Division of Public Health and Community Services staff participated in 

the community outreach count.  Data from the count will be available once compiled and 

reviewed by the Homeless Management Information Systems (HMIS) data management 

agency.   

As part of the duties of Welfare Specialists, staff continues to build upon community 

partnerships and leverage resources by referring clients to appropriate immediate and long-

term assistance programs in the community.  This includes Southern NH Services for the 

Emergency Rental Assistance Program (ERAP) and the mainstream Fuel Assistance Program 

(FAP).  Other referrals include the NH Department of Health & Human Services, Bureau of 

Elderly & Adult Services, Nashua Soup Kitchen & Shelter, Southern NH Rescue Mission, The 

Front Door Agency, Family Promise, Marguerite’s Place, Corpus Christi, Stepping Stones, Harbor 

Care, Nashua Housing & Redevelopment Authority, Greater Nashua Mental Health, Bridges, The 

Salvation Army, HEARTS peer support, The Doorway, and other agencies that may provide 

appropriate resources to help those in need.  Another resource utilized during income tax 

season is the Volunteer Income Tax Assistance (VITA) sites for free income tax filing.  

Information on local VITA sites is available by contacting 2-1-1.   

As the ERAP winds down, the Welfare Department is working closely with Southern NH Services 

to identify and work with households that may need additional assistance after the program 

ends.  There have also been statewide conversations about this program ending and the roles 

different service providers will play, including municipal welfare departments.   

Welfare Department staff participated in various community meetings including the Greater 

Nashua Continuum of Care (GNCOC) and the GNCOC Executive Committee, GNCOC Youth 

Homelessness Committee, GNCOC Health Services Coordination Subcommittee, Elder Wrap 

Around Services, Homeless Outreach Committee, Governor’s Council on Housing Stability, 

Homeless Encampment Response, and Housing Action NH. Welfare staff have participated in 
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individual wrap-around services meetings with other providers and have helped coordinate 

support services as well.   

The Welfare Department has expended $243,673.87 for FY2023 General Assistance through 

January, which is 59% of the General Assistance Budget for the current fiscal year.   

The Welfare Department continues to provide General Assistance to those who are in need and 

unable to support themselves in accordance with RSA165 and the City of Nashua General 

Assistance Guidelines.   
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Community Services Report  

Board of Health Meeting  
February 7, 2023  

 
Vision and Mission Reading: Our mission is to promote, protect, and preserve the health and 
wellbeing of the Greater Nashua Region through leadership and community collaboration. Our 
vision is to have an informed, safe, healthy, and resilient community where all people can thrive 
and prosper. We subscribe to the following values: integrity, leadership, adaptability, and 
respect. 
 
Operational Update:  
Director along with Department Heads continue to lead and support staff and collaborate with 
community partners to perform the core functions of public health and deliver essential public 
health services to accomplish the vision and mission of DPHCS to protect, promote and 
preserve the health of public.  
 

o Joint Calls now occur monthly with medical partners �t This past extreme cold 
resulted in several incidences at the hospitals, community health centers and the 
mental health center. Many were quickly resolved and some resulted in temporary 
closures. There was minimal client/patient impact.  

o Monthly Executive Leaders meeting with health/mental health organizations and 
Mayor. 

o Director meets Director of DHHS monthly to provide situational updates and 
operational updates �t Met to discuss issues with 317 Funding �t Medicare and 
Medicaid holders and barriers to accessing certain vaccines. Resolved for the most 
part with the passing of the Inflation Reduction Act effectively January 1, 2023 
Medicare Part D (prescription drug coverage) requires all ACIP recommended 
vaccines be covered with no copay or cost share. Making is okay for us to 
administered vaccines at DPHCS �t Community Health Department if the Medicare 
beneficiary does not have Medicare Part D plan �t they are considered underinsured 
and the 317 vaccines can be administered at DPHCS. Vaccines that are not covered 
by Meidcare Part B (Tdap and Zoster, TD) �t can now be administered as well.  
 

Legislative Update:  
o Staff identified legislation to follow. See attached presentation to the Nashua 

Delegation.  
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